
How can INTTRA help you?							     
INTTRA’s mission is to be the preferred global e-commerce shipping platform. We combine 
advanced solutions for organizing and streamlining shipment processes with one simple 
connection to the world’s largest network of ocean carriers. 

Today, INTTRA’s platform is more relevant to ocean shippers than ever before. Over 90% 
of shippers use more than one carrier to meet their global container shipping needs. This 
requires dealing with different systems and documentation processes. At INTTRA, we offer 
an integrated platform and the right tools to complete the task and get customer transactions 
done fast.

What does INTTRA offer?
INTTRA offers a comprehensive range of tools to help you plan, process and manage your 
shipments giving you the best all-round service available. The e-commerce tools are 
flexible and easy to use. INTTRA derives its revenues from carriers seeking to adopt industry 
standard processes and to provide their customers with a greater level of convenience and 
service.

Universal Carrier Access
Universal Carrier Access, or UCA, is a new INTTRA service that allows shippers and forwarders to 
create and send shipping instructions to all carriers - INTTRA members as well as non-members. 
Universal Carrier Access eliminates the need for multiple systems and processes while ensuring 
that all carriers receive standardized shipment details through INTTRA.

UCA Link 
UCA for SI-Link (“UCA Link”) allows shippers and forwarders to submit SIs to ANY ocean carrier 
or NVOCC through one, standard EDI or XML connection.  With UCA Link, Customers are 
more efficient because they need only one process for submitting shipping instructions to all their 
carriers - there’s no need for separate processes for each carrier. And, with UCA Link, customers 
minimize EDI costs - customers implement just one EDI connection - with INTTRA - and customers 
monitor and track all their shipping-instructions in one place.

UCA Desktop 
UCA for INTTRA Desktop (“UCA Desktop”) allows shippers and forwarders to take advantage of 
INTTRA Desktop’s intuitive “B/L-style” interface, easy-to-use templates and favorites to reach all their 
ocean carriers and NVOs. With UCA Desktop, customers save time and money by eliminating the 
need for separate processes and systems to manage their ocean shipments. Also, with support 
for over 16 languages, INTTRA Desktop makes creating and sending SIs a quick and simple process 
world-wide. 

Regardless of which channel you use - INTTRA Link or Desktop - INTTRA validates all SIs using the 
same logic and business rules. This means UCA carriers receive the same, high level of data quality 
available to member carriers. UCA Carriers receive shipping instructions in a common, industry-
standard format, as opposed to receiving different formats from each customer.

UCA features include:
- One common, industry-standard format brings increased carrier efficiencies.
- Consistent, high level of data quality means fewer errors and less rework.

UNIVERSAL CARRIER ACCESS
U

CA
 C

us
to

m
er

 B
en

efi
ts

:

- One standard process for all carriers brings increased customer efficiencies.

- One EDI or XML connection minimizes integration and maintenance costs.

- Customers monitor and track all their shipments in one place.

- INTTRA's industry standard layout and validation logic creates a consistent, 
  high-quality SI data stream to all carriers.

- INTTRA's expert Global Support and Customer Service Team supports all your 
  SI transactions on a 24/7 basis.



	 	

INTTRA - Asia-Pacific and Middle East

Hong Kong Office
	 21/F Cambridge House
	 Taikoo Place 
	 979 King’s Road
	 Island East
	 Hong Kong
	 Tel:   +852.2861.3322
	 Fax:  +852.2520.6363
	 Customer Service:  
	 +852.2804.2812

Singapore Office
	 80 Robinson Road #12-01
	 Singapore 068898
	 Tel: 	 +65.6438.7938
	 Fax:	 +65.6536.7939

India Office
	 509/510, Meadows
	 Sahar Plaza Complex 
	 Andheri Kurla Road
	 Andheri East 
	 Mumbai 400 059
	 India 
	 Tel:   +91.22.6721.3322
	 Tel:   +91.22.6721.3323
	 Fax:  +91.22.6721.3320
	 Customer Service:  
	 +1.800.209.0109
	

INTTRA - China and Korea

	 Unit 3607 Bund Center
	 222 Yan’an Road East
	 Shanghai 200002
	 China
	 Tel:   +86.21.6335.0077
	 Fax:  +86.21.6335.0682
	 Customer service:  
	 +800.820.0290

INTTRA - The Americas

Latin America / North America Office
	 Miramar Center III
	 3601 SW 160th Avenue, Suite 100
	 Miramar, FL 33027
	 USA
	 Tel:	 +1.954.499.7101
	 Fax: +1.954.499.7108

About INTTRA
INTTRA is a leading global provider of e-commerce solutions to the ocean freight industry. INTTRA professionals work with 
over 30 leading carriers and their customers, to streamline and standardize their shipping processes worldwide through a 
network of more than 20,000 corporate locations. Over 300,000 container orders are initiated on the INTTRA platform each 
week, representing more than 10 percent of global ocean container trade. 

INTTRA Corporate Headquarters 
Morris Corporate Center II
One Upper Pond Road
Building D
Parsippany, NJ 07054
USA
Tel:   +1.973.263.5100
Fax:  +1.973.263.5969

Local offices around the world: 
Europe & Africa: Copenhagen, Hamburg, Johannesburg, London  Asia-Pacific & Middle East: Hong Kong, Singapore, Bangkok, 
Ho Chi Minh City, Jakarta, Mumbai, Dubai, Sydney, Wellington  China & Korea: Qingdao, Shanghai, Seoul, Xiamen 
The Americas: Miami

For further information, contact your nearest INTTRA office or visit www.inttra.com.

INTTRA, the INTTRA logo, INTTRA Link, INTTRA Desktop, INTTRA Act, INTTRA eInvoice are trademarks or registered trademarks of INTTRA Inc., 
in the United States or other countries. 03/10

Joining INTTRA has never been easier
To get on board with INTTRA, simply call our local sales office or customer service team. 
To register online, visit www.inttra.com or email: service@inttra.com.

INTTRA - Europe and Africa

Copenhagen Office
	 Havnegade 39
	 DK-1058 Copenhagen K
	 Denmark
	 Tel:   +45.7025.4000
	 Tel:	  +49.151.291.25.953	
	 Fax:  +45.7025.4022
	 Customer service:  
	 +45.7025.2910

Hamburg Office
	 Valentinskamp 24
	 20354 Hamburg
	 Germany
	 Tel:  +49.40.311.12.286 
 	 Tel:	 +49.151.291.25.953 		
	 Fax: +49.40.311.12.200
	 Customer service:  
	 +0800.5030.000




