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Please login to your account via www.ship.inttra.com 

Enter your user ID and password and click  “Log In” 

 

 

In the upper right corner, under Administration, you will see a drop down list. Please select “New 
Carrier Connection” 
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This will open a new window with a selection menu of carrier(s) to request for connection.  

     

 

Once you select the carrier, the system might require additional information which can be 
entered under reference fields such as Booking Number or Contract Number.  
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If no additional information is required, you can simply click Submit.  If you would prefer not to 
receive any notification in regard to your recent mapping request, you can uncheck the Notify 
Me option before clicking the Submit button..  

 

Please be sure to keep the Notify Me option checked before you submit if you would like to 
receive notification about this mapping confirmation.  

Please note the carrier mapping process requires carrier approval and therefore may take up to 
48 hours to process. If your mapping request has not been approved within the 48 hours, 
customers are advised to contact the INTTRA Service Delivery team to assist on further 
intervention with the carrier in order to expedite the process. 

 

Contact us via email: service@inttra.com 

Contact us via livechat: http://www.inttra.com/contact-customer-service 
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